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1. Purpose HHY
The cases of UCS’s certified clients or their related members are inspected and

verified as abnormal situation by the agricultural administration unit/TAF are
considered the exceptions of UCS agricultural products certification department,
or the clients are considered with high risk will be managed by the procedures.
RN F g imiaE = 2 AR EAHR RS - &R BN/ TAF &S 2T iR
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2. Applicable scope #i[E]

2.1 The types of the product with abnormal problems are produced by the clients
who have passed UCS’s certification. 5 2 [FfE 7 e fnfddE] AN\ 5] Busg
jiipic g

2.2 The clients who have passed UCS’s certification, but their product types with
abnormal problems have not passed the certification. ®EZR AN/ S EREEiH
7R BH R E R i R RS

2.3 The clients with abnormal product problems who have not passed UCS’s
certification, but are affiliated with the company which was certified by UCS.
AR AN T e i 2 2 (EERE A B Eg i AT AHAR N 2
FE S R

2.4 Other abnormal problems. EHAthF 5[ RE -

2.5 High-risk clients. SJEE& ~ -

3. Responsibility B

3.1 Exception acceptance/Classification by examination — All UCS employees/Lead
auditor. PEZSE B/ FHR -2 A F R E/ FEEZ A

3.2 Preliminary judgement of exception/High-risk clients — Supervisor of UCS
agricultural products certification department/Management representative.
PRI E S e PR e Y E e Ak

3.3 Investigation — Risk evaluation team. &\ /NaH

3.4 Close case — Supervisor of UCS agricultural products certification
department/Vice general manager. 5% mbnas ol T8 /RIAE A

3.5 Report — Supervisor of UCS agricultural products certification
department/Management representative/Leader of risk evaluation team. []

R baee i s A AR R N R
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4. Operational procedures fEZ7if8

5.

Exception acceptance/High-risk client
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Preliminary judgement/high risk factor
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Examination
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Investigation
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Close case %452

v
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Operational content fEZRTE
5.1 Exception FEFH{E

5.1.1 When UCS employees receive the exceptions related to the clients of
agricultural product certification from agricultural administration unit/TAF
(including the clients whose products fail to pass the testing of market
sampling), they shall report to supervisor of UCS agricultural products
certification department/management representative immediately. 7\ &][E{"
PEZ RICR BN/ TAF 2 B anlase & P HR < S S (R e iR
B2 &) IS EE ST EE A -

5.1.2 Supervisor of UCS agricultural products certification
department/management representative shall make preliminary judgement
to distinguish the exceptions as 4 kinds of case below: 1. The types of the
product with exceptions are produced by the clients who have passed UCS’s
certification; 2. The clients who have passed UCS’s certification, but their
product types with exceptions have not passed the certification; 3. The clients

B 2HKXTH UCS-F-041.01.030331




{4 %H 1] | Operational Procedures of Exceptions | <7 {4 & 5% hk 2= J=R ¢

for Overseas Organic Certification &

ErR SoEmRETRmEy | UCS-OP002| A2 7

with product exceptions who have not passed UCS’s certification, but are

affiliated with the company which was certified by UCS; 4. Other exceptions

(such as incorrect labeling, impeachment case etc.) B LEpse ) FE//EH

RERIEEE T BB EE WP ryHE » o VUREER  F— > AonE R
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5.1.3 If the case is the first condition of 5.1.2, and it’s due to the issue of client:

iy 5.1.2 2B —TREEGIRD > H R P

(1) If the case is the client with single item of organic crop certification, an
interim examination meeting will be held to decide the certification of the
item will be temporarily suspended. 75 Fy A& (EYEnsE B TEE = » HFH
R U A RS A

(2) If the case is the client with multiple items grown in single field of organic
crop certification, the last auditor will notify the client and ask to provide
valid evidence within 1 day to prove that the other items are without the
same issue, then an interim examination meeting will be held to decide the
certification of the item will be temporarily suspended. If there is no valid
evidence, all items will be temporarily suspended. %5 &G HVEY)E5EE 24
HEHEXRF - AlHAREREBAE BRI 1 RNIREAREE
BRI N A ME R E ERES - ARG ERR S - R
TR IR B eZ I » S REE IR A IR 4% i Ie o

(3) If the case is the client with multiple items grown in multiple fields of
organic crop certification, the last auditor will notify the client and ask to
provide valid evidence within 1 day to prove that there is no possibility the
field with exception will contaminate the other fields, then an interim
examination meeting will be held to decide the certification of the related
items and the field with exception will be temporarily suspended. If there is

no valid evidence, all items will be temporarily suspended. 75 55 H/EY B
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(4) If the case is the client of organic processing, packaging and distribution
certification, the last auditor will notify the client and ask to provide valid
evidence within 1 day to prove the supplier of the exception item, then an
interim examination meeting will be held to decide the certification of the
item and related products of the supplier will be temporarily suspended. If
the supplier can effectively prove that other products have no possibility of
exception, only the specific item will be temporarily suspended. #5575 11
T~ e g QIERIEZ EmAEF - 555 PR 1 RN EE
AR eI R I 2 BLERY - AR s - e ks
an P R EAR i s 2 AR A o - 25 LA R ] A I L i i e 2
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5.1.4 If the case is the first condition of 5.1.2, and it’s not due to the issue of
client, UCS will inform the client to provide supporting information to prove it
within 3 days. If not provided, an interim examination meeting will be held to
decide the certification of the client will be temporarily suspended. The item

and the method of temporary suspension are according to 5.1.3. %5/ 5.1.2

Z AN > HlEIEE PimiEE - R S P RN 3 HNiHTE
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BT & b an T S T AR 5.1.3 R

5.1.5 If the case is the second, third and fourth condition of 5.1.2, an interim

examination meeting will be held to decide the way to deal with. %5/ 5.1.2

ZHE T = DURERE IR AT B AR 0 (R RAE -

5.1.6 If the examination decision is made to conduct temporary suspension, a
letter shall be sent to the client no later than the next day of the examination
decision, and to notify the client that the products with exception shall be

taken off the shelf. UCS will proceed "temporary suspension of certification"
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in Taiwan Organic Agriculture System immediately. The period of temporary
suspension is scheduled for 3 months. If the investigation of exception is
concluded, the report will be reviewed in the examination meeting to decide
if the certification can be resumed. &% L E A B TEIIFAL I » EEIRA
H S E PR RS e EE T E BRI = - s & PR % 22 0 an 2R (]
toas j’miED)FA@/%*%T&E%‘“HZI%L*E%% e 1E o AR R EARE THAE 3
{EH - HEAREAEE - BINER g S S » as nWE e /s -
5.2 Supervisor of UCS agricultural products certification department/management
representative will dispatch the risk evaluation team (two auditors at least)
according to different exceptions to conduct the audit. 2z SEmzaE) T/

EHARMRA R EAEIRER/NE(E D 2 L2 E)ETE” -
5.3 High-risk clients = JE [ %5

5.3.1 The cases which were considered to be high-risk clients in examination
meeting will be notified by a written notice that an irregular surveillance will
be added annually. The notice shall be sent within 7 working days for the
latest after the examination meeting. {($& ik 2 = Elm & P RINE %
Bl 7 B TAF RS ERBAIERE PRI — N ERER -

5.3.2 The risk evaluation team conducts irregular surveillance based on the
causes of high risks. FE\fg/NH BT ¥ 78 1= i IR ERET T e B A -

5.4 After the investigation of the risk evaluation team, if it’s discovered that the
client is with defect, risk evaluation team need to issue non-conformance
report and ask operator to improve it within a time limit. &% JE\f&/NHEEE >~
% > HBLRE FIRE > BRIATTEEHRS - WRHALNE -

5.5 The risk evaluation team will send the investigation report to the examination
team within the time limit (if it’s not limited, it shall be within one month
after the audit for the latest). The examination team will make certification
decision in accordance with ISO/IEC 17065:2012 #7.11, and send a letter to

reply to the relevant units. [E\[@/ NEFPEAEAN (R E » IRfE%%—
BH PO AR s s NG > S8/ NALI ISO/IEC 170652012
#7.11 {EHEREEIRE - W[ AHRH B -
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5.6 According to ISO/IEC 17065:2012 #7.11, when the operator does not meet the
certification requirements, appropriate measures as follows shall be
considered and determined: {{< ISO/IEC 17065:2012 #7.11 » EXERFFE
SpEe KNS - JES B EEE R - 0 F

5.6.1 Conditional maintained certification, including increase of annual
surveillance. ARV &SRS - B SN B ey -

5.6.2 Reduction of certified scope to remove the product categories that do not
meet certification requirements. J&5[Ezso#iE - LISER AT a2
AR o

5.6.3 Keep temporary suspension of certification for some or all product
categories while the client is taking corrective action. 1£% = B RGE it
f > FrEEEI k- Bass Bl oy s B A -

5.6.4 Termination of certification. (The operator fails to keep conforming to the
relevant provisions of the certification standards in a serious manner or fails
to make correction within the time limit required by UCS). &% FEn=8 (RFf
SR a R AL - CHEDKIREISUEMARSUESUREIE RS ) ©

Note: When the product inspection of operator fails to comply with the
regulations, the resolutions that the examination team may make are as
follows: {f§7% : & REm&VEEE HE il N T a el - a5/ NER
RRITEXT T

a) When it’s the first occurrence for the operator of production and processing,
launch temporary suspension and investigate immediately. ZEFE# -~ I T3¢
BRIREERE - TRV FRERE A -

1) If the investigation result is involuntary (such as contamination of adjacent
fields), the scope of certification (including items and/or lands) needs to
be reduced before resuming the certification. FH&&EFE75IEE FEAY( L5D
HTHY) - AW Egse i de iy | eesdu® (S ammay/ethil) -

i1) If the investigation result is a violation of the regulations by operator, the
certification shall be terminated. &SR EEA G &N IRTE » BIZL i

27¢
A °
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b) When it’s the first occurrence for the operator of packaging and distribution,
launch temporary suspension and investigate immediately. 534% ~ i SE R
FIREEAENT » 7RI a% R E A -

1) If the investigation result is involuntary (such as supplier problems), the
scope of certification (such as items) shall be reduced and/or the rights of
usage of marks shall be restricted before resuming the certification. &
ARG EE RNy (AnftrERk ) - RV SasaRil TR B hasdsuE (40
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i1) If the investigation result is a violation of the regulations by operator, the

certification shall be terminated. & 4EELE AT BN HE Qg HEg

2%
o ©

¢) In the condition of recurrence within three years by operators of production,
processing, packaging and distribution, basically the certification shall be
terminated in examination meeting immediately. However, the final
decision shall be based on the examination resolution. 4EZE3& ~ 1T ~
5e  UBSEE AN AN o JFAI BRI L5 ERAR
T -
d) If there is a special circumstance, the decision will be based on the
resolution of examination team. AR » N/ NS AT -
5.7 Supervisor of UCS agricultural products certification department/Management
representative/Leader of risk evaluation team summarize related records of
exception to vice general manager. The case can be closed after getting
confirmation of vice general manager. & mEnse 2 T & //E AT/ E
IINHRR S S AR Bl — i 2 B  BIRACH R )T
ﬂ%lﬂﬂ—\‘ °
5.8 All related documents including reports and records shall be archived in
agricultural products certification department. P tHEEE R &S R140
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