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Purpose P &h

Handle the appeal and complaint which the applicant raised against UCS to
ensure UCS is in good standing and safeguard the rights and interests of the
applicant. L 7Y G w A2 7R/ N2 ¥ F T H 2L MAEFRR D P W
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Applicable scope §* ¥l
Operational procedures for the appeal and complaint. ¥ 3% ~ 3 222 RJ2 25 ©

Responsibility £
As the operational procedures. & i % /i 4% o

Definition Z_&

4.1 Appeal: If an applicant or a certified client has an opinion about UCS's
decision which is unfavorable to its intended certification status, it may file an
appeal to UCS. ¥ % : ;ﬁ-—ﬁ CREUL B EHA NP H A2 B
PR JIATF LA e Ao FF N R

4.7 Complaints: Applicants, certified clients, interested parties or any third
parties may raise a complaint to UCS when they have opinions on issues
related to the certification of UCS (such as the general administrative
operations, operational procedures of certification or the behavior of the
auditors) or on the behavior of the clients who have passed UCS’s certification.
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4. 3 Applicant: The one who raises the appeal or complaint. *© ’idz i B Ao

¢ ;frﬁ o

Operational procedures it ¥ /i 42
5. 1 Operational procedures of complaint 42 73 &J® 42 5
5. 1. 1 Applicants may submit relevant comments or supporting documents to
raise a complaint to UCS at any time. Bl A A AR A
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. 1. 2 The applicant shall submit the application to UCS by phone, fax, email,

5. 1.

5. 2 Operational procedures of appeal ¥ 7 /&2 2 5
5. 2.

5. 2.

5. 2.

written documents or any other effective means, and inform the name, the
name of the organization to which it belongs, the object of the complaint,
and the content of the complaint. Anonymous complaints or complaints
without reasons or without relevant supporting document attached, UCS
will not accept it. *® ?E—iﬂ([@-)‘z THEABESFIMEF 5 NH B G ok
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3 After UCS accepts the complaint, basically the handling of the complaint
will be completed within 30 days. The personnel related to the case shall
not be the handling personnel and the adjudication personnel to ensure
the impartiality. UCS will reply to the applicant with the result of the
complaint. A X P XM ZHE > RP P30 ppr e 0E 22 Ak
ﬁ’%w‘ﬁiﬁT‘ﬁ@ﬂ%*ﬁﬁw%aAﬁ’Hﬁ%ﬁALﬁ’
FRP ORGSR

1 The applicant shall file an appeal in writing and submit explanation of the
reason and supporting documents to UCS within 30 days from the next day
of receipt of the decision result notice or from the next day of the incident
occurs (If it’s a special case, it will be handled case by case). ® ;ﬁ-—g J&> T
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2 UCS will not accept if the appeal is without reason or without relevant
supporting document attached. ¥ A %32 d L ApRER < 2 'f;," A
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3 After the appeal is accepted, UCS shall notify the applicant and assign
investigators to conduct the investigation. The personnel related to the case
shall not be the investigators and the adjudication personnel to ensure the
impartiality. The applicant may submit a written request to UCS that
designation of witnesses want to attend the investigation meeting within
three days after receiving notification of acceptance from UCS. ¥ % % ¢
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(a) The acceptance personnel of the agricultural products certification
appeal and complaint case shall not the relevant case officer. B # %%
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(b) The acceptance personnel submit the case to the Vice general manager,
who will assign the investigators to investigate. X 72 4  #-X 12 %% 2
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(c) The investigators submit the investigation report to the Vice general
manager, who will host the investigation meeting, and submit it to the
committee if necessary. ## 4 A BB AFE L LB EE - d BRYE
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5. 2. 4 After UCS accepts the appeal, basically the investigation will be
completed within 30 days. If it’s necessary, the processing period may be

extended after obtaining the consent of the applicant. = 2> @ X 12 ¥ 25 %
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5. 2. 5 UCS may require the relevant accreditation assessor, applicant or
necessary related persons etc. to attend the investigation meeting. If UCS
requires the applicant to attend the investigation meeting and the applicant
fails to attend without reasonable causes, it will be deemed that the appeal
case has been withdrawn. = 2> @ {F & £ 2 ipMinEi=% | &
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b. 2. b After the investigation of the appeal case is completed and decided, Vice
general manager will confirm whether the case can be closed or not. If the
case is closed, UCS will immediately notify the applicant of the appeal
result by e-mail and keep related information archived for reference. If the
case is not closed, the follow-up investigation will be proceeded according
to the reason given by Vice general manager. ¥ 7% & 2 Z:x/4-18 > d
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h. 2. 7 During the investigation period of the appeal case, UCS's original decision
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of certification on whether to pass or not, maintenance, extension,
temporary suspension, termination, recertification etc. will not be affected
by the appeal. However, if it’s necessary, UCS may pause the evaluation of
the certification. ¥ X 2 A ZHF > A2 R )]* I AR U B SR U
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9. 2. 8 If the applicant is unacceptable to the result of the appeal that UCS

determined, it may seek a solution through judicial procedures. ® ;%——ﬁ‘ 7+
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Operational content T¥ p %

The applicant fills in the complaint/appeal handling form to file a complaint or
appeal to UCS. E"i—Jia B ORI e A PR NN R

Related form # * % ¥
7.1 UCS-F-178 Complaint/Appeal Handling Form 2 %2 /¥ 7 /Ji® ¥
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